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Application of Social Work Skills
Substance abuse occurs when one takes illegal drugs such as alcohol and other illicit drugs. Also, it happens when one takes prescribed medicine and legal drugs in the wrong way. The term substance abuse differs from drug addiction. Those people with the problems of substance abuse can easily change or quit their unhealthy behavior. Being addicted is a form of the disease that one suffers, making the person not to stop the use of the drugs even if they cause harm in the body. Both the illegal and legal drugs contain chemicals that, when taken, they may change the normal functioning of the mind and body. Some people tend to say they give the pleasure to ease stress or even assist in avoiding problems that occur in life. According to research, substance abuse results in dependence syndrome, which are cognitive and physiological behaviors that arise due to the repeated use of the drugs. Taking alcohol and other drugs, one develops the desire not to quit from taking the drugs (Barsky, 2019). One gives high priorities to the use of the drugs compared to his/her daily obligations. Signs of increased tolerance and physical withdrawal becomes common. In reducing these harmful effects, we can introduce policies that aim to influence the pattern and the levels of drug abuse.
In this paper, Mr. Ramos, who is an alcoholic and substance abuse client, is being interviewed by Ms. V. Mr. Ramos faces the problems of unemployment, homelessness, and family issues, for he cannot provide fatherhood due to drinking alcohol and other substance abuse. He stays with her mother, who could not manage him, thereby ends putting him out of the family. Finally, he ends up engaging in an interview with Ms. V. 
Social Work Skills Used in the Interview
In the video presentation of the interview, the social work skills are well outlined. A well comfortable setting is established.  This is meant to create space for clients, in our case Mr. Ramos. Through the creation of a supportive environment, clients quickly open up, giving out their ideas without any form of fear (Beddoe, 2019). Besides, this creates a feeling of equality and respect between both the client and the interviewee. In social work, there are various methods in which a safe treatment environment can be promoted. For example, arranging the office space in a suitable manner, such a table lies between seats so that the client and interviewee sit opposite each other, as depicted in the video. Also, both Mr. Ramos and Ms. V uses the tittles "Mr" and "ms" when addressing each. By doing so, this creates a strong feeling of interaction, and one openly speaks out. 
The skill of asking open-ended questions in a social work interview is also employed. In the social work interview, asking the right questions helps in creating communication between the two parties (Canda, Furman, & Canda, 2019). When asking these questions, they should be purpose-oriented and should not be based on hurting the client. For instance, in the video, Ms. V does not directly attack Mr. Ramos. She uses thoughtful questions. For example, she politely asks him why he started drinking alcohol. She uses the skill of phrasing the question in an open-ended form. By doing so, this shows one is interested in the clients and is ready to hear what they say. The questions asked in this form cannot quickly be answered by a short response such as "yes" or "no" as opposed in the case of closed-ended questions. These kinds of questions make the clients open up, thereby facilitating insight and growth.
The practice of active listening is also seen in the interview. This skill practice makes the clients feel understood. The process of active listening involves combining the skill of listening and speaking so that one creates empathy for the client’s problem. Clearly, from the interview, Ms. V actively listens to the issues presented by Mr. Ramos. She responds after Ramos finishes speaking. Inactive listening, all the responses should be tailored towards the clients, a show of a truly listening and an engaged party.
There is also the skill of interpretation and reflecting of the gathered information from the client. With this skill, one shows that he/she is informed of the problem or the situation. Ms. V does not quickly get into conclusions about the challenges facing Mr. Ramos. When interpreting a social worker, one needs to make connections seemingly not evident to the client; instead, they are clear to oneself.
Evaluating the Effectiveness of Social Work Roles
In assessing the effectiveness of social work roles, we need to break them down so that we can get their significant responsibilities. Each client and social worker performs a different activity. In assessing clients, we get to know them and determine the best ways of creating a positive change in their lives. As a social worker, you need to gather information concerning the client from the societal systems, organizational, and individual levels (Hall, 2019). By doing so, one gets to know their medical history and families. With assessment, one understands how the clients view the situation and their strengths. Then, one can develop a plan for treatment. Once one is done with assessing the client, needs to work on the treatment plan to empower them. During this time, one needs to carefully listen to the client to create goals of wellness meant for the client. 
The creation and implementation of the treatment plan do not only depend on talk therapy. The social workers need to connect the clients with other departments such as the government agencies and community resources that may include food banks, unemployment sectors, and health care. Referring to the clients to professionals for treatment can be of advantage (Drisko & Grady, 2019). The social workers also need to evaluate and monitor whether the clients are improving based on the treatment plan. Continue supporting the client by checking if the methods applied are effective. Finally, social workers can serve as advocates for the clients by presenting their opinions in different platforms. 
There are other means the social worker, Ms. V, could have done to better the situation. She noticed that Mr. Ramos was fully occupied with alcohol and substance abuse. She involved in a talk with him, which majorly advised him on how to manage the situation by reducing the rate of alcohol intake and also the number of cigarettes taken in a day. All this information could help the client. In the betterment of this, she could have referred the client to other professionals.
To keep the client well engaged in managing the situation, connecting him with other services offered in the communities could help him. In most communities, they offer services such as those of rehabilitation through seminars and engaging in communal tasks. While attending workshops conducted in the communities, he could personally meet other professionals in the field of counseling that could offer him support. Besides, from the main center, the client could also get assistance from various programs operating within the center. Services such as those meant to offer foods for other clients could help him while recovering from the situation.
The main problem being faced by the client is being addicted to alcohol and substance abuse. By being involved in drugs, he has lost his job. He feels staying with his mother could help. While in his mother’s home, he continues to drink alcohol and abusing other drugs, a situation that makes her chase him out. He moves out and thinks the continued intake of alcohol could provide relief and maintain the stress.
Conclusion
To conclude, some scenarios happen in lives that may force people into worse situations. Therefore, we need to be careful in whatever decisions we make. If we are unable to manage these situations, we should feel free to consult our friends, family members, and even professionals in the field the problem is related to. Engaging in minor activities can help to curb these problems, for this can help one is not involved in substance abuse. Importantly, people need to understand that managing stress that results from the daily happenings is not by abusing drugs, but by approaching the situation in a logical way. 
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